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Gift cards can only be exchanged for specific
membership cards and cannot be used as cash
vouchers for other Shop products. Gift cards
cannot be returned, refunded, or exchanged for
cash.

Redemption is valid for up to 3 months from the
purchase date and must be completed at the
Museum's front desk.

The redeemed membership card is neither
returnable nor refundable once issued.

One gift card can only be redeemed once only,
and for specific type of membership. For example,
a Premium gift card cannot be used to redeem a
Family membership card.

Lost gift cards will not be reissued.

In the event of any dispute regarding these Terms
and Conditions and all other matters relating to
the privilege offers, the interpretation and decision
of the Museum shall be final and conclusive.

The Museum reserves the right to amend these
Terms and Conditions or to suspend or terminate
the privilege offers at any time without any prior
notice.

Personal Data (Privacy) Ordinance Notification

The personal data provided by means of this form
will be used solely for the application of the
Friends of HKMM and membership notification.
Members may receive our marketing and
promotional information about our activities,
events and news from time to time. Provision of
this data is entirely voluntary but failure to do so
will render us unable to process your application. If
you no longer wish to receive any marketing and
promotional information from us, please email
your request to info@hkmaritimemuseum.org or
post it to: Central Pier No. 8, Hong Kong. You may
submit a data request access and correction to our
Executive Officer via email
willycheung@hkmaritimemuseum.org.
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